BUYING SOLAR?

The 2nd lot of TOP TRICKS of the solar trade you

need to know, before you spend money on “cheap” solar
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The fundamental flaws in the Australian solar industry, leading to
significantly reduced environmental benefits, compared to what the public
expects and pays for via higher electricity prices

Also look for Part 1,3 and 4 on
https://solarscams.com.au/
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The “No Deposit -
No Interest” Scam

There is a famous saying: There soon as the sales person knows
is no such thing, as a free lunch,  you want to the “Free Finance”

and there is no such thing as the price will be $8,300. The
interest free solar. Someone interest was just bundled into
always pays. If a solar company  the purchase price. Interestingly,
offers you a ”No deposit - free then when you ask if there is
finance”, then you pay for the a cash price - you will find out

interest in the solar system price.  cash is $7,500.
It’s not FREE. So let’s say your
solar system would be $7,500. As
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(, PROPOSED SOLUTION

Mortgage redraws are usually the lowest form of finance, as long as
you have the discipline to use your future electricity savings to pay
back the loan. Avoid “Interest free” if you want a good finance deal.
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Small Print Clause About
Warranty Inspections

Cheaper quality panels often fail
after 4 to 6 years in the Australian
climate. Lately a “Tier 1” brand
has seen over 200,000 panel
failures in Australia after as

little as 5 years, despite lengthy
warranties. However some large
solar companies that sell on
cheap entry price systems offer
such panels. One particular
operator had a clause in their
warranty conditions whereby the

customer needed to have a $250
annual system inspection by
the initial installation company
to keep the warranty valid. This
clause was purely in existence

in order to have the product
warranty being able to be
avoided during future claims.

If the product is of poor quality
and prone to failure the Annual
Inspection will not help with

Verdict: The clause has been designed
to disadvantage the customer

potentially fraudulent contracts and poor quality equipment.
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that, as the issues are usually not
installation related, but develop
within the product.

Many customers were not aware
of this clause. So when the
panels and/or inverters failed
after a few years, the initial
installation company asked for
the annual inspection log. The
customer could not supply this,
and the installation company
then denied the warranty claim.

An industry body which aims to eradicate poor customer service and
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The GST Calculation,
Which Avoids GST

Some solar companies deliberately miscalculate the GST, allowing them to unfairly compete with honest
companies, as their system prices will be lower. On the downside, the Australian taxpayer loses a lot of
revenue via this “trick”. The issue is explained below:

Customer Invoice #1
(Poor Practice)

Customer Invoice #2
(Proper Practice)

Panels, Inverter & Installation $8,000 Panels, Inverter & Installation $8,000
Less STC (rebate) credits $3,000 Net (sub-total) $8,000
Net (sub-total) $5,000 Plus GST $800
Plus GST $500

Sub Total: $8,800
Total: $5,500 Less STC (rebate) credits: $3,000
(We avoided $300 in GST in this case) Real Cost: $5,800

If one now multiplies this

$300 difference per job of GST
under-calculation by say, 200
installations a year, this means
$60,000 of GST has not been
declared, and pocketed as
additional profit.

So the solar industry faces a
double whammy of a) quality
solar installers being forced out
of the market, as they cannot
compete easily with rorting
businesses, and b) the ATO and
Australian society losing revenue.

PROPOSED SOLUTION

Have the tax office proactively audit very budget price
focused solar companies initially and over time educate the
whole industry of their obligations to ensure compliance with
the Australian taxation laws.
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